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What’s Next in CCO Certification?
New certification programs are being readied for launch

Thom Sicklesteel, CEO
National Commission for the Certification of Crane Operators
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Developments in Certification

• Program Developments
• Modality Developments
• User Interface Developments
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• Call issued May 29, 2020
• Job Task Analysis is complete
• Exam Blueprint is complete
• Items are being written
• Two certifications

• Rotating Telehandlers
• Non-rotating Telehandlers

• Expected Program Launch – 2022-Q4

Telehandler Operators Task Force
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• Call issued July 10, 2020
• Job Task Analysis is complete
• Exam Blueprint is complete
• Items are being written
• Written test first, practical later
• Exepcted program launch – 2022-Q1

Concrete Pump Operators Task Force
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• Current Modalities
• Paper Pencil (Group)
• Computer Based Testing (Individual)

• New Modalities – Computer Based
• Event Based Testing (Group)
• Live Online Proctor Testing (Individual)
• Paper Pencil as Variance

• Enhanced Modality
• Practical Exam – Eliminate paper score sheets

Modality Developments
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Practical Exam Modality Development
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• Timeline
• 2021 – Q3/Q4 – Build out software
• 2022 – Q2 – Internal and external testing
• 2022 – Q3 – Build out documentation
• 2022 – Q4 – Go Live

Modality Changes - Timeline
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• Paper / Pencil Exam Application Automation
• Automated process 2/1/2021
• Integrated online application form with CRM
• Allowed payment by credit card via online form

• Practical Exam Application Automation
• Automated process 7/1/2021
• Integrated online application form with CRM
• Allowed payment by credit card via online form
• Created batch capability for larger groups

User Interface Developments
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User Interface Development – myCCO App



S
IX

T
H

A
N

N
U

A
L

User Interface Development – myCCO App
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• Practical Exam
• Lowered rate from $70 to $60/exam
• Removed bundle discounts 6/30/2021

• Rigger / Signal Person Exams
• Lowered rate to $85/exam
• Removed combination bundle discounts 6/30/2021

• Written Exam
• Standardized specialty exams pricing
• Will remove bundle discounts 12/31/2021

User Interface Developments – Exam Pricing
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